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HOJOXEHHUE

Ob OKA3AHHUM IIVTIATHBIX OBPA3OBATEJIBHBIX YCJIYI

B HOY AIIO «ABTomkonaa «@Popcax»

1. OBIME ITOJIOKEHUSA

1.1. Hacrosimee Ilomokenue, pa3paboTaHO B COOTBETCTBUM C 3akoHamMu Poccuiickoi
®enepanun "O6 ob6pazoBanuun", "O 3amure mpaB noTpeduTeneit”, deaepanbHbiM 3akoHOM "O
BBICIIEM M TOCJIEBY30BCKOM TpodeccuoHaabHOM o0pazoBanuun”, "lIpaBumiamMu oOka3aHHUsS
IJIATHBIX ~ OOpa30BaTENbHBIX  YCIYr'' W JIPYTMMM — HOPMATHBHO-NIPABOBLIMM  aKTaMH,
PETyIUPYIOIIUMH TIPABOOTHOIICHHUS, BO3HHUKAIOIINE MEXIY MOTPEOMTENeM W HWCIOIHHUTEIEM
P OKa3aHHUU TUTATHBIX 00pa30BaTeIbHBIX YCIYT.

1.2. HOHSITI/IH, HCIIOJIb3YCMbIC B HACTOAIICM IlonmoxxeHun O3HAYAIOT:

"moTpebuTens" - opraHu3alys WU TPKIAHUH, WMEIOIIUE HaMepeHHe 3aKaszarb, JH0o
3aKa3bIBalolIe 00pa3oBaTeIbHbIE YCIYrH JJs ce0sl UM HECOBEPIIEHHOJIETHUX TpakKJaH, JTu00
MOJTy4arolue 00pa3oBaTeabHbIe YCIYTH JINYHO;

"ucnonHuTeNb"  — YacTHOe  O0pa3oBaTENbHOE  YUPEKIEHUE  JIOTOJHUTEIBHOTO
npodeccuoHambHOro  obpasoBaHus «ABTomkona «dDopcax», OKa3bIBAIOIIMN  IJIaTHBIE
oOpa3oBaTeNbHBIE YCIYTH IO peajH3alMd MPOrpaMMbl MPO(EeCcCHOHANBHON MOATOTOBKH TI0
HalpaBJIEHUIO TIOATOTOBKU BOJIUTENEH aBTOMOOUIEeH KaTeropuu «B», «A», «Aly, «Bly, «My,
«BE»

1.3. "UcnonauTens", B COOTBETCTBUU C 3aKoHOAaTelbcTBOM Poccuiickoit deneparuu u
Ycrasom HOVY 1O «ABtomkona «Dopcaxk» BIpaBe OCYIMIECTBISTh MPUEM O0yUaIONIUXCS Ha
IUTATHOM OCHOBE I10 I0TOBOPaM C IOPUINYECKUMU U (WIH) (PU3HMUECKUMU JTUIIAMHU.

1.4. "HcnosHuTtens" caMOCTOATENBHO pENIAET BOMPOCHI IO 3aKIKOYEHHUIO JIOIOBOPOB,
OTIpeIeIEHUI0 00513aTeNbCTB CTOPOH M MHBIX YCIOBH, HE MPOTHBOPEYAIIUX 3aKOHOJATEIbCTBY
Poccuiickoit denepanuu u Ycrasy.

[InatHple AOMONHUTENBHBIE 00pa3oBaTeNbHBIE YCIYTH MOTYT OBITH OKa3aHbl TOJBKO II0
KEJTAHUIO TTOTPEOUTES.

CrouMocTe 00ydeHHs 3a MPENOCTAaBICHHE IUIATHBIX OOpPa30BaTENbHBIX  YCIIYT
YCTaHABIIMBAIOTCS OpraHU3aLUEl CaMOCTOSATENBHO.

TpeGoBanust K OKa3aHUIO OOpa30BaTEIbHBIX YCIYr, B TOM 4YHCIE K COJCPKAHUIO
00pa3oBaTeNbHbIX IPOrpaMM, CleHUaIbHBIX KYPCOB, OMPEIENISIIOTCS 10 COTVIALICHUIO CTOPOH U
MOTYT OBITH BBIINIE, YE€M JTO NPEAYCMOTPEHO TOCYAAapCTBEHHBIMU 0OpPa30BaTEIbHBIMU
CTaHJapTaMH.



"Ucnomuutenp" 00s3aH 00eCHeunTh OKa3aHHWE IIATHBIX O0pa30BaTEIbHBIX YCIAYT B
MIOJTHOM 00BEME B COOTBETCTBHHU C YTBEP)KIACHHBIMU TPOTPAMMaMHM, YCIOBHUSMH JIOTOBOpa 00
OKa3aHUU TUIATHBIX 00pa30BaTENbHBIX YCIYT (Jlaiee UMEHYETCS - JIOTOBOD).

HH®OPMAIIAA OF OBPA3OBATEJIBHOM JEATEJIBHOCTH

2.1. McnonHUTENb 10 3aKJIFOYCHHUS JOTOBOpa IMPEAOCTABIISICT IMOTPEOMTEII0 HAa PYCCKOM
SI3BIKE JIOCTOBEPHYIO HH(POPMAIIHMIO O ce0e U OKa3bIBAEMbIX TUIATHBIX 00pa30BaTEIbHBIX yCIyrax
00pa3oBaTeIbHON JCSATCIIBHOCTH, OOCCIECYMBAIONIYI0 BO3MOXHOCTh HMX IPAaBHIIBHOIO BBIOOpA.
Cnoco6 noBeneHuss MWHGOPMAIMK JI0 TOTPEOMTENs  yCTAHABJIMBAETCS  HMCIOJHUTEIEM
CaMOCTOATENIPHO, 3a MCKIIOYCHHUEM CJIydaeB, KOTJIa OH OMNpEIeNsIeTCs 3aKOHOAATEIhCTBOM
Poccutickoit @enepanuun. [Ipu 3ToM ncronHUTENb 00€CIIeUYNBAET JOCTYITHOCTh O3HAKOMIICHHS C
uH(popMarueit (cmocoObl JoBefcHUS WHPOPMAIUU A0 MOTpeOuTens: OOBSBICHUS, OYKICTHI,
MIPOCIICKThI, HH(GOPMAITUS Ha CTEHAAaX, Ha CaliTe MpeloCcTaBiIeHUE HHPOPMAIIUK TI0 TPEOOBAHHIO
OTpeoUuTENs).

HcnonuuTenb JOBOIUT 0 3aKa3yuka HH(GOPMAIUIO, COAEPKAIIYIO CIEeIYIOLIIE CBEICHUS:

- nHaumenoBanue ucnonautesast (HOY IO «Aromikona «Dopcax»).
- MecTo HaxoxaeHus (ropuauueckuir aapec 652800, yn. Kupoma, 45, r. OcuHHUKH,
Kemeposckas o6macts, Poccus, u tenedon kox 8(38471)54242) ucnonuuteins. COriacHo CTaThe
54 TK P® wMecto HaxXOXACHUS IOPUAMYECKOTO JIMIA OIMNPEAETSeTCS MECTOM  €ro

FOCYI{&pCTBGHHOfI PErucCTpai U yKa3blBa€TCA B €TI0 YUPCAHUTCIbHBIX JOKYMCHTAX

- JIMICH3MIO Ha OCYIIECTBJICHUE 00pa30BaTENbHOM AECATENFHOCTH U IPyTrUe JOKYMEHTHI,
periaMeHTHPYIOIINE OPTraHu3aINI0 00pa30BaTEIBHOTO MTPOIIecca;

- YPOBEHb U HAIPaBJICHHOCTb PEaIN3yeMbIX 00pa30BaTeIbHBIX MPOrpaMM, GOPMBI U CPOKHU
UX OCBOCHHS,

- CTOMMOCTDB O6pa30BaTeJ'IBHBIX YCIyr, OKa3bIBAEMBbIX 34 IJIATY IO JOTOBOPY U IMOPAAOK
HX OIIJIATBhI,

- TMOPAIOK IpHeMa U TpeOOBaHUS K IMOCTYMNAIOIIUM;

- (opma 1oxymMeHTa, BBIJIaBAEMOT'0 110 OKOHYAHUHN 00yUeHHUS.

- 00pas31bl 10roBOPOB 00 OKAa3aHUU IUIATHBIX 00pa30BaTeNbHBIX YCIYT;

- 00pa3oBaTeNIbHbBIE MPOTrPaMMbl IO COOTBETCTBYIOIIMM HAIIPABJICHUSIM, yU€OHbIE TJIaHBI,

- WHBIC CBEJICHUS, OTHOCSIIHMECS K JOTOBOPY M COOTBETCTBYIOIIEH 00pa3oBaTelbHON
yCIIyTe.

3. IOPAAOK 3AKIIOYEHUSA 1OT'OBOPA

3.1. HcnonauTtens 0053aH 3aKIIOYMTH JOTOBOP MPHU HATWYMH BO3MOXXHOCTH OKa3aTh
3ampanmBaeMyro moTpeduTeneM 00pa3oBaTeIbHYI0 YCIYTY.



HcronHuTens HE BIpaBe OKa3bIBaTh NPEANOYTCHHE OJHOMY IOTPEOUTETIO TMepe.
JIPYTUM B OTHOIICHWH 3aKIFOUEHUS JIOTOBOPA, KPOME CIYy4aeB, MPEAYCMOTPEHHBIX 3aKOHOM U
VHBIMH HOPMAaTUBHO-TIPABOBBIMHU aKTaAMMU.

3.2. JloroBop 3aKir04aeTcsi B MMCbMEHHON (OPME U COACPIKHUT CIICAYIOIIUE CBEICHHUS:

- HaMMCHOBAHHME OPraHU3alMM B COOTBETCTBUM C yYCTaBOM - MCIIOJHUTENS M MECTO €ro
HaxoXJeHus (FIOpUAMYECKUH  aapec), CBEICHHs O JIMIEH3MHM Ha  OCYIISCTBICHUE
00pa3oBaTebHON JEATEIBLHOCTH C YKAa3aHUEM PETUCTPAIMOHHOTO HOMEpA U CpOKa JEHCTBUS, a
TaK)ke HAMMEHOBAHUS OpraHa, UX BBIJABIIETO;

- (baMI/IJII/HI, HUMs, OTUYCCTBO JiMla, BBICTYMNAOMICTO OT MMCHU UCIIOJIHHUTCIIA, JOKYMCHT, Ha
OCHOBAaHHH KOTOPOT'O OHO ﬂeﬁCTByeT;

- ¢damuus, UMs, 0OTYECTBO, TACIIOPTHBIC JIaHHBIE MOTPeOuTENs, ero TenedoH u aapec, a
IIPH 3aKJTFOYCHUHN JOTOBOPA ¢ HECOBEPIICHHOJICTHUM MOTpeduTeneM (haMminio, UMs, OTIECTBO,
NACIOPTHBIC JAaHHBIC POJUTENS WM 3aKOHHOTO IPEJACTABUTENST HECOBEPIICHHOJIETHETO, €ro
TenedoH U ajipec;

- YPOBEHb U HaNpPaBIECHHOCTh 00pa30BaTENbHbIX IPOrpaMM,

- CPOKHM OKa3aHusi 0Opa30BaTENIbHBIX YCIYT, KOTOpble (DUKCHPYIOTCS B JOKyMEHTax,
perJaMeHTUPYIOIIUX 00pa3oBaTeNbHbIN Ipolece (JULEH3Us, 00pa3oBaTelbHbIE MPOTrPaMMBbl,
yueOHbIe TUIaHbI);

- CTOUMOCTDb O6y‘IeHI/IH, MOPpALOK OIUIATHI, 4 TAKKE BO3MOKHOCTL BO3BpaTa ACHCT,

- JIOKYMEHT, KaKOro YpoBHS (CTereHH) oOpa3oBaHus OyAeT BblaH o0ydaromeMycs 1mocie
YCIIEIIHOTO OCBOEHUS UM COOTBETCTBYIOIIMX OOpa30BaTENIbHBIX MPOTrpaMM B YCTAHOBJIECHHOM
HOPSIIKE;

- HOpAOOK M3MCHCHHA U PACTOPIKCHHUA JOTOBOPA,

- Jpyrue HeoOXOJIMMBbI€ CBEIEHHUS, CBSI3aHHbIE CO CIEeUU(UKOW OKa3bIBAEMbIX
00pa30oBaTeNbHBIX YCIYT;

3.3. JloroBop cocTaBisieTcs B JBYX OJK3EMIUIApax, OJWH M3 KOTOPBIX HAXOIUTCS Y
WCIIOJTHUTEJISA, APYTOH - y MOTpeOUTENS.

3.4. TlorpebuTenb 0053aH OTUIATUTH OKa3bIBacMbIe 00pa30BaTEIIbHBIC YCIYTH B TOPSJIKE U
B CpOKHM, yKazaHHbIe B JoroBope. l[loTpeOuTento B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanyii  JA0DKEH OBITH BBIJIAH JOKYMEHT, MOATBEPXKAAIOMIMNA  OIUIATy
00pa3oBaTeNbHbIX YCIYT.

3.5. CToUMOCTh OKa3bIBa€MbIX 0Opa30BaTENbHBIX YCIYI B JIOTOBOpPE OMpENENseTcs IO
COIJIAIICHUIO MEXKIY MCIIOJIHUTENIEM U OTPEOUTETIEM.

3.6. OIHOCTOPOHHUN OTKa3 OT HCIOJIHEHUS JOrOBOpa BO3MOXKEH TOJBKO B CIydasX,
IPEIYCMOTPEHHBIX 3aKOHOM. OTBETCTBEHHOCTH CTOPOH IO JIOTOBOPY, IOJKHA COOTBETCTBOBATH
I'K P® u orBevars TpeboBanusiMm 3akoHa P® "O 3amure npas nmotpeduTemneit".



3.6.1. MconauTens OKa3biBaeT 00pa3oBaTeNbHbIC YCIYTH B IOPSIKE U B CPOKHU, ONIPEICTICHHBIC
noroBopoM U YcrasoM HOVY [I1O «ABtomikosna «DPopcax».

3.6.2. 3a HeucnoJIHeHHWE MO0 HEHAJIeKAIEe HCIIOTHEHUE 005A3aTelIbCTB IO JOTOBOPY
UCIIOJIHUTENIb U TMOTPEOUTENIb HECYT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO JOTOBOPOM U
3aKoHOJaTenbCcTBOM Poccuiickoit denepanni.

3.6.3. IIpu oOHapyKeHHUH HEIOCTATKOB OKa3aHHBIX 00Pa30BATEIbHBIX YCIYT, B TOM UYHCIE
OKa3aHUs WX HE B TOJHOM O0BEMe, MPEAYCMOTPEHHOM OOpPa30BATEIbHBIMU MPOTPAMMAMH M
yueOHBIMHU TJIaHAMHU, TOTPEOUTENH BIIPABE [0 CBOEMY BHIOOPY MOTPEOOBATH:

a) 0e3BO3ME3AHOTO OKa3aHWs O00pa30BaTENBHBIX YCIYr, B TOM 4YHCIE OKa3aHUs
o0pa3oBaTeNbHbIX YCIYT B IOJHOM OOBbEME B COOTBETCTBUHM C 00pa3oBaTeIbHBIMU
nporpaMmamMu, y4eOHbIMH TUIAHAMH U JIOTOBOPOM;

0) COOTBETCTBYIOIIETO YMEHBIICHUS CTOMMOCTH OKa3aHHBIX 00pa30BaTEIbHBIX YCIIYT;

B) BO3BMCIICHHUA ITOHCCCHHBIX HM pacxoAaO0B IIO0 YCTpaHCHHIO HCIOCTAaTKOB OKa3aHHBIX
O6paSOBaTeJ'IBHBIX yCJIyr CBOMMHU CUJIaMU UJIKM TPCTbUMU JIMLIAMU.

3.6.4. IlorpebuTtensb BlpaBe O0TKAa3aThCA OT UCIOIHEHUS JI0TOBOPa U MOTPEOOBATH MOJTHOTO
BO3MCILEHHSI YOBITKOB, €CJIM B YCTAHOBJICHHBIM JIOTOBOPOM CPOK HEIOCTATKH OKa3aHHBIX
00pa30oBaTeNbHBIX YCIYyr HE YCTPaHCHBI WCIONHHUTENeM. [loTpeburtens Takke BIpaBe
pacTOPrHyTh JOTOBOpP, €CIM KM OOHApYXCHbl CYIIECTBCHHBIC HEJIOCTATKA OKa3aHHBIX
00pa30BaTeNbHbIX YCIYT WIH UHBIE CYILIECTBEHHBIE OTCTYIIEHUS OT YCIOBUI 10T0OBOpA.

3.6.5. Eciin MCIOJNIHUTENb CBOEBPEMEHHO HE NMPUCTYNMJI K OKa3aHHUIO 00pa30BaTEIbHBIX
yCIyr WIM €CIU BO BpeMs OKa3aHMs 00pa3oBaTEIbHBIX YCIYT CTaJlO OYEBUIHBIM, YTO OHO HE
OyZeT OCyLIECTBICHO B CPOK, a TAKXKE B CIy4yae MPOCPOYKH OKa3aHHUs 0Opa30BaTENIbHBIX YCIYT
noTpeOUTENh BIpPaBe 10 BEIOOPY:

a) Ha3HAUUTh MCIIOJIHUTEII0 HOBBIM CPOK, B TEUEHHE KOTOPOIO MCIIOJHUTENb JIOJIKEH
OPUCTYNUTh K OKa3aHWIO oOOpa3oBaTeNbHBIX YCIYr U (WIM) 3aKOHYMTh OKa3aHUe
00pa30oBaTeNbHBIX YCIYT;

0) MOpy4HTh OKa3aTh 0Opa30BaTEIbHBIC YCIYTH TPETHUM JIMIIAM 32 Pa3yMHYIO IIEHY U
noTpeboBaTh OT UCMIOTHUTEIS BO3ZMEIICHHS TOHECEHHBIX PACXO0B;

B) TOTpeOOBaTh YMEHBIICHHS CTOUMOCTH 00pa30BaTEeNbHBIX YCIYT;

') paCTOPrHyTh JOTOBOP.

3.6.6. IloTpebutenp BpaBe MOTPeOOBATH MOJTHOTO BO3MEIICHHUS YOBITKOB, MPUYNHEHHBIX
€My B CBSI3M C HapyIIeHHEM CPOKOB Hadana M (WJIM) OKOHYAHUS OKa3aHUS 00pa30BaTeIbHBIX
YCIIYT, @ TAK)Ke B CBSI3U C HEJAOCTATKAMHU OKAa3aHHBIX 00pa30BaTEIbHBIX YCIYT.

3.7. Bompockl, He yperyaupoBaHHbIe HacTOSIUM [TomoxxeHneM 06 Oka3zaHUs MJIATHBIX

obpazoBarenbHbIX yeayr YOV IO «ABtomkona «Dopcaxk», pa3pemiaTcs B COOTBETCTBUH C
JIEUCTBYIOIIUM 3aKOHOAaTeNbCcTBOM Poccuiickoit deneparum.



Ipomuro ,

A

npoaymeporano ") JIHCTOB




